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€5 FH-CeilingMountTrack

€5 SofStop’
Single

Installation
Instructions

Read through the notes carefully before beginning as different
mounting plate positions and setups may be required for different
configurations.

IMPORTANT

CS carriages require a clean track running surface free of any
contamination or damage.

After installation but before lining, clean the full length of the
inside running surface of the track with a soft rag to ensure
no dirt, grit or aluminum swarf get into the track. TAPE UP
THE TRACK to ensure no dust or debris enter the track
during building works.

1. Prepare the door(s)

Note whether your mounting plates have a stop or not as the
distance in from the edge of the door is different. Drill holes both
ends of the door in the positions shown (A or B).

Screw both mounting plates to the door with the plunger pins
facing towards the edges of the door. Make sure they are placed
exactly inthe center of the door thickness.

At the bottom of the door, cut a groove to the dimensions shown.
Make it central of the door thickness and absolutely straight.

2. Mounting plate with stop

The mounting plate with the black plastic stop fits nearest to the
leading edge of the door.
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PREPARING DOORS
A. Mounting plate without stop
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B. Mounting plate with stop
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3. Install the track

Important: The track must be installed level otherwise the
door will roll open or closed by itself.

Fix through all the pre-drilled fixing holes provided and never through
the center of the track.

The underside of the track should finish 1-2mm (1/16”) below the
underside of the ceiling before mudding.

Fit J-mold (not supplied) along track where required.
Cutdrywallin and fix.

Mud and finish, taking care to keep the inside of the track free of dust
and paint splatter by masking the track slot as much as possible.

Pan head
track fixin 5 =
screws = =

= Track 3/8"gap for

shimming
Ceiling

1/16” drywall

5/8"

Self drilling
- A
T J-Mold drywall screws
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clearance
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Close up of l/
fixing detail Qo

Underside of ceiling

Mud as required

4. Fitthe carriages (A,Bor C)
A. Standard M6/M8 (non-SofStop)

Insert the carriages into the track through the notched end, taking
care not to damage the wheels on the sharp edge of the track.

B.45 SofStop" Single (Soft Close) | WATCH VIDEO:

The single SofStop mechanism fits SofStop.
) Installation
together as shown below. Push pickup
hanismin the directi h b and Trouble
mec a|?|sm inthe direction shownto Shooting Tips
chargeit.

Pickup
mechanism
(push this way to
charge)

<7

D
Front
carriage
\_/ ,
M5 pan head SofStop j Dolly
machine screw cassette wheel carriage

Toload the SofStop mechanisminto the track:
a) Insert the rear carriage in from the notched end of the track.

[ Rearcarriage

b) Insertthe cassette into the notched end of the track, dolly wheel
first, ensuring that the pickup mechanism is facing up.

SofStop
cassette

c) Slide the front carriage into the track with the tow bar facing into
the pocket.

carriage

d) Securethe carriage to the cassette with the M5 pan head
machine screw.

Tighten with a #2 Phillips drive.

M5 pan head
machine screw




WATCH VIDEO:
SofStop
Installation
and Trouble
Shooting Tips

C.4€3 SofStop” Twin (Open & Close)

IMPORTANT: DONOT DRYWALL
THEPOCKET UNTIL THE SOFSTOP
MECHANISMHAS BEEN INSTALLED
AND TESTED.

The twin SofStop mechanism fits together as
shown below.

Push front and rear pickup mechanisms
inthe direction shown to charge them.

Front pickup
mechanism
(incharged
position)

Rear pickup mechanism
(push this way to charge)

Rear
screw wheel carriage

M5 pan head machine

To load the SofStop mechanisminto the track:

a) Insertthefirst activatorinto the notchin the track and slide it
towards the end of the track. Do not tighten the screws - this
positionis temporary.

Slide activator
towards end of
track

b) Inserttherear carriage, cassette and front carriage using the
same method as Single Sofstop (B). Secure the carriage to the
cassette.

M5 pan head
machine screw

5. Fit the T-Guide

Screw the 23mm (7/8”) high black
plastic floor guide in the correct
location.

The T-Guide should be concealed

directly below the front edge of the door. — /
Note:a50mm (2”) high T-Guide is

available if required.

6. Hang the door

Position the carriages in the pocket opening approximately
where the mounting plates on the door will be located when the
doorisinthe closed position.

Slide the door over the T Guide.

Position the door underneath the carriages.
Raise the door up so that the round head of the wheel hanger shaft
lines up with the keyhole shaped hole in the mounting plate.

Depress the plunger using the wheel hanger shaft head and slide
sideways using the adjusting wrench until it snaps into locked position.
Repeat for the other carriage.

M6 Carriage M8 Carriage

Mounting plate

Plunger
pin

7. Adjust the door height

When adjusting door height, the wrench should be horizontal to the
nut.

Use the small end of the wrench supplied to adjust the door for height
and plumb.

Toraise door: Rotate wrench from left to right.
To lower door: Rotate wrench from right to left.

Turn nut to adjust

@ A ".
vAvcriJe L:]Sé'hng Toraisedoor
*
To lower door /A
¥ —_

Take care not to wind the hanger pin up too far on SofStop
carriages as it will hit the activator in the track.

8. Insert the track stops (if required)

Once the doorisinstalled and running smoothly, insert the track
stopsinto the track (if not already fitted) and tightenin the correct
location.

Carriage
removal
notch
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9. Setting the activator(s)

Note: Single Soft Close requires one front activator only.
Twin Soft Open & Close requires two activators.

CS SofStop Single & Twin (No Track Stops)

a) Openthedoorandinsert
the front activator, moving
itinto the approximate
center of the door opening.

Orient the activator setting
block according to your
SofStop model (SofStop
or SofStop HD) per the
diagram below.

Activator

b) Position the activator

Vertical for

setting block against
SofStop ) the center of the closing
Si_!)?gtzgnﬁll:) jamb, back stud (for rear
<« 2OPPTY activator), or straight edge

and gently close the door
ontoit. The activator will
slide along the track into
the correct position.

Activator P c) Without moving the
Eﬁigﬂg activator, fix its position

by tightening all four set
screws

=X
)]
2

Repeat Steps B and C for

\ rear activator.

WARNING:

SofStop is designed to slow
down the door. Your door
must stop on a closing jamb,
back stud, or track stop.

If a physical stop is not used,
you risk breaking the hook
on the mechanism.

If you use the activator
setting block correctly, this
will be avoided.

CS SofStop Single & Twin with Track Stops

10. If your door does not close into a wall or
structural stop, you must use our Track Stop

a) Positionthe track stop where
you would like the door to rest.

b) Positionastraightedgeinline
with the edge of the door inits
closed p03|t'|on. . e < /

c) Holdthe activator setting setting

block onthe straightedge and | poak

gently close the door ontoit. I

The activator will slide along

the track into the correct /

position. Straight

d) Withoutmovingtheactivator, | €d9e —
fix its position by tightening all
four set screws.

Track stop

11. Insert the track notch cover if required

?
S

12. Painting the track

If track is to be painted on site to match the ceiling color, we
recommend the use of Rust-oleum self etching primer first. Follow the
manufacturer’sinstructions for preparation and application (available
for download from our website).

Apply top coat.

IMPORTANT

Original track slot width must be maintained when lining ceiling.
Smooth running may otherwise be affected.

rafl
DO NOT PINCH!
13. If you need to remove the door

Fit the club end of the adjusting wrench over the hexagonal nut at the
bottom of the hanger pin.

Use the extended part of the wrench to press down the plunger pin
that protrudes up from the mounting plate.

Once this plunger is fully depressed slide the wrench sideways
towards the plunger pin.

The whole carriage (including the shaft) willnow disengage from the
mounting plate.

Itis not always easy to slide the wrench sideways.
You may need to relieve the door’s weight by putting a wedge between
door andfloor.

Mounting plates with stops: Remove the black plastic stop that is
tightly fitted into the mounting plate by tappingit out in the direction
shown using ahammer and drift.

Black plastic stop

Adjusting

Tap this way h
wrenc

toremove
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